
What you need to know  
and how we can help you

Condensation, damp and  
mould in your home

DAMP AND MOULD



Managing condensation and 
damp and mould in your home
What you need to know and how we can help you

This leaflet is a guide to help 
recognise signs of damp and  
mould.  It gives some hints and 
tips about how to keep your home 
condensation free and provides 
details of what we can help with  
and how to contact BCHA.

We have also provided details of 
organisations who may be able to 
provide help with heating costs  
during the winter months.
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Damp
We want all our residents to have warm, safe and dry homes.  By understanding 
some of the causes of damp, we can work with you to help prevent these 
occurring in your home.

There are four main causes of damp in the home and these are:

Condensation –  this comes from moisture produced by everyday 
activities and can be made worse by not having enough ventilation  
and also by cooler temperatures

Rising damp –  this is unusual because a damp proof course prevents 
this issue, but if you are worried you have rising damp, it can usually 
be seen by a tide mark above the skirting board. 

Penetrating damp – this is usually caused by a problem with the 
fabric of the building which means rainwater is able to get through 
the walls, roof, windows or doors. 

Plumbing faults or broken leaking pipes – Rising damp and penetrating 
damp can usually be easily identified at the early stages. A leaking  
pipe can be more difficult to identify and, if you suspect you may  
have a leaking pipe then this should be reported to the BCHA  
on 01234 321 400 as soon as possible.

If you think damp is a problem in your home, please get in touch,  
we may be able to help.
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Condensation
Controlling condensation as much as you can will help keep manage damp  
and therefore mould in your home.  It is one of the things that you can do  
to make a difference on a day to day basis in your home. If you are worried  
about condensation, get in touch with us, as we may be able to help.

Many daily activities including cooking, drying clothes, showering – even 
breathing – all add to the amount moisture in the air in your home.

If this moisture builds up,  it can over time cause damp. 

This can increase the risk of respiratory illness and cause black mould growth  
on walls, ceilings, furniture and clothing. 

You might not realise that mould growth is often caused by condensation 
from normal activities, and it’s easy to think these are signs of damp caused by 
problems with the property itself. 

Hints and tips to Manage Condensation in Your Home

Many homes will experience some condensation and by taking steps to manage 
this you will also be helping to prevent black mould becoming a serious problem. 

There are lots of things you can do in your home to help prevent condensation 
becoming a serious and potentially becoming a health risk.
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Keeping Your Home 
Condensation Free
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1. Windows: Open windows frequently to allow air to circulate around home, 
particularly after a shower or bath or when cooking. Wipe moisture from 
windows and  sills when it appears.

2. Drying clothes: Dry your clothes outside if and when you can. Avoid covering 
up radiators with clothes. This increases moisture levels and reduces the air 
temperature as the radiators are warming the clothes, not the room.

3. Furniture: Leave a gap between your furniture and the wall and try to position 
large furniture on internal walls where you can. Don’t pile things up against walls 
or overfill cupboards – allow air to circulate as much as possible.

4. Heating: If your home is too cold, condensation is likely to occur and you may also 
be increasing your risk of health problems. Try to keep your home between 18-21°C. 
Further information about help with heating costs is also provided in this leaflet.

5. Kitchen: Keep the windows open and extractor fans on when cooking. Use lids 
on pans to reduce the amount of steam released into your home.

6. Ventilation: Always use extractor fans in kitchens and bathrooms and keep 
vents open.

7. Bathroom: When using the bath or shower, open the window and put the 
extractor fan on. Wipe down baths, showers and tiles after use. Use a Mould  
and Mildew remover spray (not bleach or soapy water) if you see black mould 
on the walls ceiling, tiles or grout.



Getting in touch with BCHA 
about damp and mould 
If you are still worried about damp and mould 
issues in your home, please get in touch with us 
by calling 01234 321 400 or emailing  
enquiries@bchal.org

As part of the tenancy service, we can visit 
all residents and so you will also have the 
opportunity to discuss any concerns at this  
point too.
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Help and Support
Bedford Citizens Advice Bureau can provide 
information about the help that may be available 
with energy costs

Their website is www.bedfordcab.org.uk  
and they can be contacted by telephone  
on 01234 867944 between 9.45am - 1pm 
Monday to Thursday.

Bedford Borough Council has information  
about Benefits and Grants and this can be  
found on their website  
www.bedford.gov.uk/benefits-and-support  
or you can contact 01234 267422 for  
further information.
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Scan the QR 
Code to find 
out more

 1B Kimbolton Road, Bedford MK40 2PU
 01234 321400
 01234 352004
 enquiries@bchal.org

www.bchal.org


