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WELCOME
Spring is hopefully 
approaching, and I would 
like to start by saying I hope 
2023 has got off to a good 
start for you all.

We have some exciting new things coming to BCHA in 
2023, including some new activities. We will of course 
continue to offer the old favourites such as coffee 
mornings and craft sessions.

In this edition of Citizens News, we look forward to 2023 
and some of the things that we will have on offer.   

Listening to our residents and tenants is very important 
to us at BCHA. In this issue, we’ll talk to you about some 
of the feedback from our resident survey and some of 
the things we are working to improve.  

We will also welcome our new chair of the board, Richard 
Pettifer, and take a look at your feedback, too.

Marie Taylor Chief Executive
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A copy of 
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Good governance is really important  
to us at BCHA. Last year, we said 
goodbye to Dick, our chair of the  
board who retired after 10 years  
with the organisation.

Richard Pettifer, who joined the Board 
in 2022, has now taken over as chair.  
Richard has extensive experience in 

social housing in leadership and customer facing roles, 
and currently works for Clarion Housing as their Director 
of Customer Experience.

Welcoming Our New Chair of  
the Board, Richard Pettifer
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RESIDENT 
MEETINGS
We are working on 
setting the dates for our 
forthcoming resident 
meetings for 2023

We will be in touch 
with you as soon as the 
dates and details of the 
meetings are available.

In the meantime, if 
you’re interested 
in finding out a 
bit more about 
resident involvement 
opportunities here at 
BCHA, please contact 
Lisa Brennan on 
01234 321400.

RELATIVES 
MEETINGS
We will continue to 
offer hybrid virtual 
and in-person 
relatives meetings. To 
find out more about 
these, please contact 
us on 01234 321400.

UPDATE
G O V E R N A N C E



‘Sin, Sex and Psychology: The Catholic 
Church on the Couch’ is the work of 
Pauline Webb. The book looks at a 
number of issues that the Catholic church 
has faced in recent times, and how it 
can become relevant to the 21st Century 
through psychology and philosophy. 
Pauline explores these concepts from the 
perspective of a devout Catholic who 
is questioning and challenging age-old 
certainties and modern problems facing 
the church today.

Born in Birmingham in 1937, Pauline came 
from a background where education was 
not considered a priority for girls.  

She attended grammar school but did not 
take exams, and worked in the offices of 
a local factory where her father worked 
as an engineer. She attended night 
school and independently studied for her 
O-Levels.

Pauline applied and was accepted for a 
teacher training course in Birmingham. 
It was after qualifying and teaching for 
a few years that she decided that her 
path in life was to join a French religious 
congregation.  

She went to Paris for a year to study 
both French and Philosophy, and studied 
English at the University of Sheffield on 
her return.
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cornerW R I T E R S

“ Like many older people 
Pauline has a great story to 
tell and is still sharing her 
interesting ideas and beliefs 
with people of all ages.”

An original and 
groundbreaking book 
exploring the history, future 
and psychology of the 
Catholic church has been 
written by an 85-year-old 
former Catholic nun and 
teacher from Bedford.

BCHA resident and former nun Pauline Webb looks at religion today.
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Pauline taught English at the Convent 
School in Bromham Road and, although 
she left the sisterhood in her 40s, she 
carried on teaching at St Thomas More 
Upper School.  

It was during this time that Pauline took 
an advanced course in Psychodynamic 
Counselling and extensively studied 
Freud, who has been a major influence 
on her life and work. She worked as 
a counsellor and also trained student 
counsellors. Pauline lived in Great Barford 
for many years but now lives in Bedesman 

House, part of the Bedford Citizens 
Housing Association (BCHA).

Marie Taylor, Chief Executive of BCHA, 
has been fascinated by Pauline’s story. 
“Like many older people, Pauline has a 
great story to tell and is still sharing her 
interesting ideas and beliefs with people 
of all ages.”

‘Sin, Sex and Psychology: The Catholic 
Church on the Couch’ is available from 
Amazon as a free Kindle Unlimited edition 
and a paperback, priced at £8.50.
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Where were you born, and what 
was your childhood like?
I was born in 1946 in a place called 
Hollinwood. From the name you might 
imagine this was a pretty place deep in a 
forest. Not a bit of it. 

It was a small area on a main thoroughfare 
halfway between the smoky northern 
towns of Manchester and Oldham, in 
Lancashire, England.

My family had a little shop selling sweets 
and tobacco, just by the side of the very 
busy road, where cars and buses sped 
past my bedroom window at all times of 
the day and night. 

I lived with my mother and father and 
my brother, two years my senior. I was 
surrounded by aunts and uncles and 
grandparents, and life was good. 

My earliest memories are of sitting on  
the little wooden bench at the back of  
the shop, observing customers coming  
in and out, and listening to my mother 
chatting to them as she weighed out  
their sweets or handed them their  
packets of cigarettes. I always felt  
loved and cared for, even though  
we didn’t have much money.

Do you remember the first book 
you ever read?
The first book that I remember stimulating 
my imagination was ‘The Cloud’ by 
Arthur C. Clark, mainly because for some 
reason I ended up reading it out to my 
classmates at the end of a busy school 
year, during that lazy period between the 
end of exams and the start of the summer 
holidays. I have to admit, I was something 
of a success! 

The first classic novel I remember reading 
was Tess of the D’Urbervilles by Thomas 
Hardy. His writing transported me into 
another world, far away from the smoke 
and grime of the northern mill town, 
which was the only place I had known,  
at the time.
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Marilyn Freeman
A U T H O R  I N T E R V I E W

In previous editions of Citizens News, we’ve introduced the 
novels written by our resident author Marilyn Freeman.  Here, 
we find out a bit more about Marilyn, her background and her 
journey as an author.



What is the earliest experience 
you had with books/writing that 
you remember?
The first piece of creative writing I 
remember producing was a short story 
I created when I was 14, about being 
marooned at sea. My English teacher  
was impressed and gave me an ‘A’. 

Unfortunately, I subsequently switched 
my attention to science and my writing 
career had to wait another forty years 
before I tried again! At the age of fifty, 
I began writing poetry, but it was to be 
another 24 years before I wrote my  
first novel.

What advice would you give 
someone with an urge to write, 
but who isn’t sure how to go 
about it? 
I would say, start small. Begin by keeping 
a daily or weekly journal, just jotting down 
your thoughts and feelings about the 
events of the day. 

These could be events in your own life, 
someone else’s, or even what’s happening 
in the outside world. Get into the habit of 
writing regularly, however short or long 
the pieces. 

Once you feel more confident, try writing 
a short autobiographical piece, describe 
a person who has been important in your 
life, or perhaps recount an incident or 
event that had a profound impact on you. 

Gradually, in my experience, your ‘writing 
voice’ will emerge and you will feel more 
comfortable about setting your thoughts 
down in writing. 

Above all, enjoy the experience. It can 
transform your life, transporting you to 
worlds you can only, literally, imagine!
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“ Don’t worry too much about 
accuracy or punctuation or 
spelling – there is plenty of 
software around that can do 
that job for you!”
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your feedback
R E S I D E N T  S U R V E Y

Your views matter and hearing from you about the things that 
we do well and those things we could do even better is really 
important to us at BCHA.

To help us with this, we run resident 
satisfaction surveys so you can tell us how 
things are for you and share your ideas 
about how we can improve services.

We are in the process of reviewing 
your latest feedback and developing a 
customer service improvement plan. 
We will talk to you about the results of  
the survey and the action plan in our  
next edition of Citizens News.

In the meantime, we are pleased to 
announce our winners from the prize 
draw for taking part in the survey:

Winners are:

Margarita Jimenez-Lopez 
Marie Buchanan 
Marjorie Farthing 
William Morrison

Taking everything into account, how 
satisfied or dissatisfied are you with the 
service provided by BCHA?

How satisfied or dissatisfied are you that 
your landlord provides a home that is  
well maintained? 

Marie Buchanan of Maydenbury House

Very Satisfied 35
Fairly Satisfied 13
Fairly Dissatisfied 0
Very Dissatisfied 0
Don’t Know 1
Not Applicable 1

Very Satisfied 30
Fairly Satisfied 15
Fairly Dissatisfied 1
Very Dissatisfied 1
Don’t Know 2
Not Applicable 1



A Penny 
for Your 

Thoughts
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moneyVA L U E  F O R

Value for money is really important at BCHA. 
It underpins the delivery of our vision and objectives.  
For us, it’s about making the right choice between cost and 
quality to deliver the best services to our residents that we can.

If we can optimise value for money throughout the organisation, we can free up  
resources to invest in services for our residents and maintain your homes to the  
highest standards possible.

Some of the areas we have been focussing on this financial year include:

 � Investing in technology to drive efficiency and customer service improvements

 � Supply chain and procurement

 � Environment and energy efficiency 

If you’ve got any ideas about value for money, we’d love to hear from you,  
so please share them with a member of the team.
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SPR I NG CLEANING WORD SEARCH

BATH

BEDS

BROOM

BUCKET

CHAIRS

CLEAN

CUPBOARDS

DETERGENT

DISHES

DRESSER

DUSTING

FLOORS

FRESH

FRIDGE

HOOVERING

MIRRORS

MOP

OVEN

SHOWER

SINK

SOAP

SOFA

SPRING

TABLES

TELEVISION

TOILETS

WATER

WINDOWS

O A F O S L W A T E R G C Y Z Z

B W S S V P W M O F X I S U R Q

V I R D D E P O L I F Z T C E L

X S O R A W N O M H R N E D W B

P W R A M F O R S N E P L T O A

O O R O V R N B X G S E I N H T

M D I B S I F O R P H R O P S H

Y N M P L D O E I N F H T A A B

C I N U S G T F A S L O X O J M

R W P C X E D E M R I O Q S E E

E I X A D V L U G I W V S I N K

S M T E K C U B S G G E E U Q O

S E L B A T M K K T I R R L W S

E O U X S E H S I D I I S D E B

R C H A I R S W K B X N J F E T

D O A O S P R I N G B G G S R C
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Have you got your contents insurance in place? If not, take a  
look at the My Home Contents Insurance Scheme for tenants  
and residents to insure the contents of their homes. While the 
building is covered by BCHA’s insurance, this doesn’t cover your 
personal possessions.

The My Home Contents Insurance Scheme 
is a specialist insurance scheme provided 
by Thistle Tenant Risks. The policy covers 
the contents and personal belongings of 
tenants in social housing against loss or 
damage from specific events such as fire, 
theft or escape of water.

The My Home Contents Scheme can 
cover most of your household goods 
and contents whilst in your home. This 
includes your furniture, TV, clothing, 
carpets, electrical items and more. 

The insurance also covers replacement 
of external locks if your keys are lost or 
stolen, and the contents of your fridge 
and freezer, excluding damage caused if 
the electricity supplier deliberately cuts 
off the supply to your home. 

There are also additional cover options, 
which you can add to the standard policy.

The scheme does not cover property 
used or held for business or professional 
purposes. 

Full details of the policy cover and 
exclusions are available on request before 
you apply for cover.

CONTACT DETAILS 
General enquiries
 Monday - Friday 9am - 5pm
 0345 450 7288
 myhome@thistleinsurance.co.uk

Postal address 
Thistle Tenant Risks, Thistle Insurance 
Services Limited, Southgate House, 
Southgate Street, Gloucester, GL1 1UB 

THISTLE
C O N T E N T S  I N S U R A N C E
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REVIEW 2023
R E N T

In March, we will be writing to you about the annual rent review. 

This year, the rent increase will be  
7%. Much of this is driven by the  
record inflation levels that we continue  
to experience. 

Our rents are set using a government 
formula, and services charges are purely 
set to achieve cost recovery.  We will be 
sending you a rent review letter, which 
will give you some more information 
about the rent increase.  

If you would like to discuss your 
individual circumstances, please  
contact us on 01234 321400

In most cases, the rent increases  
will take effect from 1 May 2023. 

For residents of Bedford Charter House, 
residential care fees will increase from  
1 April 2023.
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Welcome Lisa Brennan 
O U R  N E W  S E N I O R  H O U S I N G  O F F I C E R

Lisa has extensive experience working in housing, having worked for a number of years 
as a housing officer. She is passionate about delivering great customer service and will 
work with you on our resident involvement opportunities over the coming year.

We are pleased to welcome our new Senior Housing Officer, 
Lisa Brennan, to the BCHA team.

Lisa says: 
“ I’m very excited to be part  
of the team here at BCHA 
and I’m looking forward to 
meeting and getting to know 
our residents over the coming 
months. If you have any ideas  
or suggestions, or if you’d just  
like to say hello, please give  
me a call on 01234 321400”



S P R I N G
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BCHA COMMUNAL AREAS
Keeping our buildings and all our 
residents safe is a priority for all of us 
here at BCHA. This article gives you some 
important information about what we all 
need to do in our communal areas.

In BCHA buildings where there are shared 
communal areas used by other residents, 
it is important to make sure that we keep 
all the corridors, landings, stairwells and 
exits clear of personal items.

We need to ensure that we don’t block 
shared areas, exits and entrances or leave 
rubbish there. 

Leaving items and rubbish in the 
communal areas is a safety risk and can: 

 � Get in the way of emergency  
escape routes 

 � Block fire doors 

 � Create slipping or tripping hazards 

 � Give off toxic fumes and smoke  
in the event of a fire 

If we find any items or clutter in 
communal areas, we will ask for it to be 
removed straight away. If the items aren’t 
removed, BCHA will have to do this and 
may pass on the costs of moving and 
storing the items before they are returned. 
If they are not claimed within 28 days, we 
will have to dispose of them.

MOBILITY SCOOTERS
If you have a mobility scooter, we need  
to ask you not to keep this in a communal 
area because this can: 

 � Get in the way and stop you  
and others from getting out of  
the block quickly in an emergency

 � Block fire doors

 � Give off toxic fumes and smoke  
in the event of a fire

 � Be the cause of a fire by  
overheating whilst charging. 

Mobility scooters and electric  
wheelchairs need to be kept in  
your home or a designated area.

RUBBISH 

We work hard to keep our buildings safe, 
clean and clear of rubbish.

Please do not leave any rubbish or waste 
outside your door, even if it is securely 
sealed and bagged up. 

Please keep rubbish inside your home 
until you are ready to take it to the bin 
area. If you have any large or bulky items 
of household waste, you can apply for 
a bulky waste collection with Bedford 
Borough Council.

You can book a bulky waste collection 
by calling 01234 718060

CLEANING
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A copy of Citizens News in large 
font or different languages can  
be requested. 

 1B Kimbolton Road, Bedford MK40 2PU
 01234 321400
 enquiries@bchal.org

www.bchal.org


